Overview

Verizon Wireless Refer a Business Program (“Program”) is available for select, eligible Verizon wireless
customers that successfully refer to Verizon Business via the designated process eligible small business
prospects who purchase qualifying Verizon Business mobility service and/or qualifying, standard Verizon
Business fixed wireless access internet service (each as more specifically set forth below).

Referrer Eligibility
To qualify to participate in the Program, the referrer must meet the following criteria to be deemed a
“Qualified Referrer”:

(i) Referrer must be an existing Verizon Business wireless customer (e.g., smartphone
customer) and/or Verizon wireless customer (personal) in good standing;

(i) have fifty (50) or fewer wireless service lines;

(iii) Public Sector and/or a local, state, or federal governmental entities are not eligible to

participate in the Program and/or earn or any Referrer Awards.

Qualified Referrers may participate by submitting their Referrals through a special Verizon Wireless
Referral Program website (“Program Website”). Verizon will provide a direct link to the Program Website.

Referred Business
To qualify to participate in the Program, the referred business must meet the following criteria to be
deemed a “Qualified Referral”:

(i) Referral may not be a current Verizon or Verizon Business wireless customer;
(i) Referral must create a new logo Verizon Business account;
(iii) Referral must purchase and activate via the approved process within thirty (30) days of the

date of the referral at least one new line of Qualifying Service. Qualifying Service includes:

a. Verizon Business standard smartphone service; e.g., My Biz plan for smartphones

b. Verizon Business standard fixed wireless access internet plans; e.g., primary 5G
Business Internet and primary LTE Business Internet plans; backup, flexible use,
machine-to-machine and non-standard plans are excluded.

(iv) Referral must be validated as a unique, existing and active business with a business address
located in the United States. The business will be validated by matching to the Dun &
Bradstreet database; and

(v) Public Sector and/or a local, state, or federal governmental entities are not eligible to
participate in the Program and/or earn or any Referrer Rewards.; and

Referrer Rewards
One (1) $250 Virtual Prepaid Card will be awarded to a Qualified Referrer for each Qualified Referral.

Important Reward Conditions and Limitations

(i) There is no limit to the number of Referrals a Referrer may submit for the Program; however,
Qualified Referrers may only earn Rewards for up to seven (7) Qualified Referrals per
calendar year for a maximum Reward value of $1,750 per calendar year

(i) In the event two (2) or more Referrers submit the same Referral and that Referral is qualified
and purchases Qualifying Service, the Referrer that completes and submits the Referral first
through the Program Website, as determined by Verizon in its sole discretion, will be deemed
eligible to receive Rewards for that qualified Referral; and



(iii) To be eligible for any Rewards, Qualified Referrals must maintain applicable Qualifying
Service line(s) for at least sixty (60) days from the purchase and be in good standing with no
past-due balance.

Reward Redemption Process

If Verizon determines that the Referrer is eligible for Referrer Reward(s), such Rewards will be fulfilled on
a virtual prepaid Mastercard. The Referrer will receive instructions for the virtual account redemption
process. Online registration is required and must be completed within ninety (90) days of the date of the
notification; if online registration is not completed within the ninety (90) day window, the virtual prepaid
card will not be issued.

Virtual Prepaid Card terms

Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International
Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International
Incorporated. No cash access or recurring payments. Can be used where Debit Mastercard is accepted
online, for phone/mail orders, or in stores that accept mobile wallet. Valid for up to 6 months; unused
funds will forfeit after the valid thru date. Terms and conditions apply.

General

Referrer and Referral eligibility will be determined by Verizon in its sole discretion. The failure to comply
with the Program terms, including by engaging in abusive or fraudulent activity (e.g., self-referring or
referring an affiliate), will result in removal from the Program and denial of pending or future Referral
Rewards. Rewards earned through the Program cannot be combined with any other Verizon referral or
similar awards programs. Verizon will determine the whether a Referrer or a Referral is qualified and
eligibility for Referral Rewards at its sole and exclusive discretion.

Taxes

Referrer will be solely responsible for all federal, state and local taxes, and any other costs and expenses
associated with Referral Rewards. Payments to recipients may be subject to any withholding taxes and
reported to the relevant tax authority as required by law. Referrer will remain responsible for the reporting
and payment of all relevant taxes.

Termination and Modification
Verizon reserves the right to modify or terminate the Program at any time, with or without notice. In the
event of termination, Referrers may not be eligible for Referrer Awards.



